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What are people searching for?

Source: Digital Health UK Market Report Launch (https://www.laingbuissonevents.com/#demand)



What is a chatbot?

• A conversational user interface, or 
chatbot is a computer program 
designed to simulate conversation 
with human users



Sweeney, C., Potts, C., Ennis, E., Bond, R., Mulvenna, M.D., O’Neill, S.M., Malcolm, M., Kuosmanen, L., Kostenius, C., Vakaloudis, A., 
McConvey, G., Turkington, R., Hanna, D., Nieminen, H., Vartiamen, A.-K., Robertson, A., McTear, M.F. (2021) Can Chatbots Help 
Support a Person’s Mental Health? Perceptions and Views from Mental Healthcare Professionals and Experts, ACM Health, 2(3) 
https://doi.org/10.1145/3453175

Mental healthcare professionals: 
perceived benefits
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Mental healthcare professionals: 
perceived uses
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Co-design strategy 

• Mental wellbeing needs of people living in rural and sparsely populated 
areas

• Pros and cons of current mental health services they may have used or 
know about

• Everyday coping strategies that participants believe support emotional 
resilience, higher moods and better overall mental wellbeing

• Analysis of short mental health survey scales regarding their fitness for 
purpose in regularly monitoring wellbeing

• Demonstration of chatbot technologies and a mental health chatbot

Potts, C., Ennis, E., Bond, R.B. et al. Chatbots to Support Mental Wellbeing of People Living in Rural Areas: Can User Groups
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Co-design strategy 

• Participants provided with hypothetical personalities that a chatbot can 
imbue and tasked to discuss these whilst providing their preferred persona 
of a chatbot

• Consideration of the kind of questions asked by workers to clients in a 
mental health service 

• Co-designing chatbot dialogue
• Mood monitoring
• Defining chatbot user stories
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Design thinking workshop – ideation



…led to themes



ChatPal: your positive psychology 
chatbot

• A chatbot to support and promote mental 
wellbeing in rural areas

• Needs analysis informs the requirements 
for the chatbot

• Content and dialogue scripts for the 
chatbot designed by experts and 
psychologists

• Trial measures engagement, adoption and 
efficacy of the chatbot for supporting 
mental wellbeing in rural areas

http://chatpal.interreg-npa.eu/
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Goals

• People using the service
• Digital tools supporting health and 

wellbeing
• Benefits for the people who use it 
• Benefits for the healthcare professional 
• Implications for service pathway
• Co-design with people to develop the 

tool/service 
• Next steps

What digital can 
do (well)

What people 
need and/or 

want

What mental 
healthcare 

professionals 
need and/or 

want



Thanks!
Project web site: http://chatpal.interreg-npa.eu/
Trial registration: https://bit.ly/Chatpal-Trial

The ChatPal project is supported by Interreg Northern Periphery and Arctic Programme under 
grant number 345.

http://chatpal.interreg-npa.eu/
https://bit.ly/Chatpal-Trial

