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Helplink Support Services

Our mission is to provide accessible 

mental health and conflict resolution services that are 

free or low cost and available 

7 days a week and out-of-hours.



Supporting the Irish Abroad Online



Challenges

Awareness/Connecting

Bringing the service to the 

technology shy!

To Skype or to not Skype...

Technology limitations for crisis 

service



Is it working?

800+ appointments

15 different countries 

across multiple time zones...

Testimonial

“I was going through a very difficult time in my life. Things were 
falling apart for me and I needed help. Through the hard work 

and dedication of this team I managed to get myself back 
together again. I met an amazing person who didn’t judge me but 

instead offered a listen ear and very good advice. 

I felt these people genuinely wanted to help me and cared a great 
deal about my life. I will be forever in their debt as they were that 
helping hand which I so badly needed. Things don’t always work 
out as planned but for now the future seems that bit brighter”



Thank you

Any questions or suggestions are 

gladly welcomed...

Email lochlann@helplink.ie

Website www.helplink.ie

Office 091 759887
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