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eMental Health 

“Technology-supported provision of 
mental health services and supports”
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Big data & AI Virtual Reality

Ecological
Momentary
Intervention



4
eMEN seminar – Dublin; October 9, 2018

eMental Health 

Application domains

 Telemental health

 eTherapy (technology-supported therapy at scale)

 Ongoing support for enduring mental health difficulty

 Other innovative additions to the treatment toolkit

 Crisis support and suicide prevention

 Information and psycho-education (self-help)

 Peer support
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Telemental health

 Phone
 Video
 Text / chat
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NHS
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eTherapy:

Technology-supported therapy at scale

 Blended (mix of therapist-provided + technology-delivered/self-administered)

 Guided/Supported (not necessarily by a therapist)

 Technology-delivered / Self-administered (unsupported)

Varying levels of therapist involvement...
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 Growing usage (AU, NZ, UK, IE...)

 Acceptably effective (and acceptable) for a range of purposes/clients

 Value/contribution:

 help meet the volume of demand (one therapist can support more clients)

 making support more accessible/flexible

 preferred by some (e.g. young people...)

 Issues:

 who it is most suitable for; contraindications?

 how much and what form of human/therapist involvement

 what elements are important for efficacy/effectiveness

 how to ensure user choice, fit into optimal care pathways,...

Evidence
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Ongoing support for enduring mental health difficulties 
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Serious gaming
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Mobile apps
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Overall – considerable potential

 Wider reach of mental health services and access to these

 Cost-efficiencies in delivering high-volume services 

 Treatment innovation and enhancement

 More user involvement and empowerment

 Expansion of self-help and access to peer support
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...but not a simple ‘plug-and-play’ 
game-changer or panacea 

 Use for appropriate purposes

 Consult with all relevant stakeholders

 Understand the research evidence

 Be circumspect about technology ‘hype’

 We (still) need to talk...!

 User choice & responsive care pathways

 Reliable and secure IT systems
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Thank You!

k.cullen@wrc-research.ie


