






• An online e-mental healthcare provider founded in 2009 by 2 brothers from the personal 

loss of  their brother to suicide.

• Providing online mental health services across Ireland 24/7 365 days a year on all 

connected devices.

• Our values are anonymity, confidentiality and non-judgemental support.

• Our services are open currently to all over the age of  18 – we reach and welcome diverse 

populations making no distinction on the basis of  gender, race, age, disability, sexuality, 

marital status or membership of  the Travelling community.

• We are bringing mental health services into people’s homes.

WHO ARE WE?



WHAT WE DO

Online

Counselling

Online Support 
Groups

Thought Catcher

A 3 Tier Approach to eMental Health



SUPPORT & COLLABORATION



THOUGHT CATCHER

• Posting Thoughts & Feelings publicly and anonymously.

• Peer Support and Community through member engagement and offering support 

to other members.

• Clinically monitored to reach out to members who may need support and 

signposting to Online Support Groups, Online Counselling and/or their 

GP/Doctor.



ONLINE SUPPORT GROUPS

Online 
Support 
Groups

Anxiety

Depression

Suicidal 
Thoughts & 
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Management
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Mental 
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ONLINE COUNSELLING

Video Live Chat Email

Voice Over IP



VIDEO SESSIONS



LIVE CHAT 

• As a text based intervention void of  the traditional 

visual cues associated with face-to-face or video 

counselling, the client and the counsellor develop a 

therapeutic relationship through language and tone. 

• Pauses and long bursts of  text are both areas which 

the counsellor can engage with the client towards 

developing a therapeutic relationship. 



EMAIL SESSIONS

• The therapeutic relationship is developed through 

the outpouring of  the clients thoughts and feelings 

as they express themselves through their language 

and the tone of  their words. 

• Email sessions can help clients to focus on what is 

happening for them and empowers them to vocalize 

their emotions as they write each long email session. 



CLIENT FEEDBACK - 1



CLIENT FEEDBACK - 2
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• In the treatment of  Little Hans, Freud didn’t work directly 

with little Hans, but instead corresponded with his father, 

suggesting possible lines of  questions which the father 

would try with Hans and reported back to Freud what the 

outcome was (Freud, 1909). 

• Freud, S. 1909. Analysis of  a phobia of  a five year old boy. In The Pelican Freud 

Library, 1977, Vol. 8, Case Histories 1, pp.169-306.

NOTHING NEW HERE



COLLABORATION



THANK YOU

Brian Holohan, MA, BA(Hons), MIACP

Clinical Manager

Turn2Me eMental Health

brian@turn2me.org

085-7076826

We love to collaborate – feel free to get in touch.

mailto:brian@turn2me.org

